The QSI System for Quality Management/Automotive will help your

organization reap the promised benefits of QS gooo certification such

as improved customer satisfaction and lower costs. Our integrated product

works seamlessly to address all the elements of QS gooo and, if used

in its entirety, provides a paper-free quality system. From the desktop,

it is easy to conceptualize the entire system and immediately know the

status of all elements.

Document Control

Provides all the templates and examples
needed to create, approve, control and
distribute a complete well-structured
Quality Manual, Procedures, Work
Instructions, Quality Plans, Specifications
and Process Descriptions.

Corrective Action and Audits

CAR Coordinators can now turn requests
into actions. Company wide corrective and
preventative action forms, including 7 step
and 8D formats, allow for fast re-routing
and tracking. Unique security and escala-
tion features maintain system integrity.

Internal Assessments and Supplier
Assessments are scheduled, created and
executed on-line. CARs can be created
from assessment findings when noncon-
formances are found.

Quality Records

From customer complaints to calibration
and preventative maintenance records,
the QSI System contains databases
designed to ensure the accuracy, avail-
ability and safety of records that prove
your quality system is working properly.
Databases have comprehensive forms
that include push button connections to
well thought out workflow. A Design
Process Management database is also
included, covering the product lifecycle
from product concept to product retire-
ment. Also included are modules for Gage
R&R (with process capability studies and
gage accuracy), PPAP, Customer Surveys
and Transportation Carrier Performance.

Reviews

Meeting agendas, minutes and action
items are created and tracked for man-
agement reviews, design reviews, materi-
al reviews and contract reviews.

Automatic System Reminders

Users and managers are automatically
notified when important system activities,
such as document approvals, become
stalled or action items become due.

APQP/Product Quality Profile

Allows the creation of core information,
which is automatically incorporated into
all of the following documents: Design
FMEAs, Process FMEAs and Control Plans.
Also includes, Design FMEA Checklist,
Process FMEA Checklist, Process Flow/Risk
Assessment Checklists, Floor Plan/-
Equipment/Tooling Checklists, Control
Plan Checklist, Product/Process Quality
Checklist, Team Feasibility Commitment
and Planning Summary Sign-off.

Web Functionality

Includes optional browser access to

all databases. Generate CARs, NCMRs,
document change requests and general
change requests from web browsers.

Centralized Data

Enter key information just once for com-
pany wide document approvers, control
numbers, cost thresholds, alarms and
management escalation.

User Manual

All help documents are simplified

and focus on user issues. A section with
hundreds of frequently asked support
questions is also included.
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The QSI System has improved

our ISO System 100% and makes
our day to day lives so much easier.
| would recommend the QS| System
to any company that plans to get
QS 9o00.... certified, or may already
be certified and is looking for ways
to improve their system

JUDY KEY, ISO COORDINATOR, IMERYS

AN IBS COMPANY IBS
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